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Quick Start Guide: 
Resource Timeline 

 
Resource Timeline is a real time feature that allows users 
to view resources either scheduled or checked-in for a 
particular date. It is a useful tool to identify available 
dates for scheduling visits and to review resource 
utilization.  
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The Timeline feature is found within the Home Module in the Scheduler 
System. To get to Timeline, first click on the Home Module, then click on the 
Resource Timeline tab next to the Appointments tab. Resources are 
organized in radio buttons by their Resource Type. (Note: You can review 
Resource Types in the Resource Module)  
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After selecting your resource type, select the date and click the “Display 
Resource Usage” button. 

 
 
 In this example, all Room resources for the selected date will display. 

 
The bar length represents the duration of the RESOURCE. Resources for 
scheduled or checked-in visits will be displayed in Timeline in real time.  
 

mailto:support@harvardcatalyst.zendesk.com


 

Questions? Please reach out to the HCCRC Scheduler Support Team 
help desk - harvardcatalyst.zendesk.com 
email - support@harvardcatalyst.zendesk.com 

Updated 11/20/2019 

Users can initiate a hover by moving their cursor over the green resource 
bar. This hover displays the scheduled start and end time of the VISIT 
associated with the resource.  

 
Users can also filter by resource sub-location. To do this, check the 
checkbox(es) for the desired sub-location and click the “Filter” button. 
Note: You can review resource sub-locations in the Resource Module. 
 
You can reset the filter by clicking on the “Reset” button.  
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